Bank customer service employees are required to provide a courteous service to customers. This involves that all frequently asked questions of the client’s require to be answered with in short period of time. This service should be available 24/7 and for 365 days.

Bank customer service CVs are important when you opt for the post of service manager, service executive, customer service officer and others.

SAMPLE BANK CUTOMER SERVICE 
CV 
TEMPLATE
John Hartley

Hilton House 456-89,

Russell Street,

Scotland

hjohn@hotmail.com

Mobile No.: +15000657894

Telephone Number: +108446829035

Career Objective:
To get a desired job in a good field where I will be able to apply my skills to make the company prosper in its domain.

Professional experience:
Ireland Bank customer service, Scotland, 2005-2009: Provided customer service by working in different shifts. Worked as a senior executive of the company.

Bank customer service Objectives:
· To help the clients who are in trouble

· To make terms and conditions and the interest rates clear to client.

· To answer each and every query and make sure that bank achieves its goal.

Qualifications:
2002-2005: Completed Bachelor degree with minor in English from state university of Ireland.

Achievements:
Working in shifts obtained the best employee award. Worked as an individual as well as a team member and received a certification for client appreciation.

Hobbies:
· Stamp collection

· Playing rugby

Referees:
“Upon request”.

