Sales trainer gives professional training to sales teams in order to achieve organizations targets. They work with various managers and team leads in the sales department to develop training programs for their staff. They also take up induction programs for the newly joined sales employees and give them an overview of the various product and business practices in an organization. The sales trainer develops training modules related to sales, soft skills and interpersonal skills.

A candidate applying for the sales trainer’s job must have a minimum qualification of bachelor’s degree. Apart from this a sales trainer should have good oral presentation, communication and business skill. They should be proficient in using computers and should have exceptional leadership skills.

Sales Trainers CV Template

James Pen

8 West side street W1E 4BH London

United Kingdom

Phone: 44 (0)65 3333 5634

Email: jpen@tomail.com

Objectives
To deliver courses in a way that focuses more on the application of theory and best practices, with a high degree of professionalism.

Professional experience 
2003-2010 Sales Trainer (telesales) Gumboil Inc

Responsibilities
· Providing coaching to telesales team by making sure that compliance is adhered to and opportunities are maximized.

· Assessing individual performance against business requirement and ensuring all the sales staff are compliant and competent in their roles.

· Providing feed back to individuals.

· Assessing coaching requirements in line with business needs and targets.

· Ensuring the sales teams is equipped with necessary skills.

2002 – 2003 Sales Trainer Zenben Builders

Responsibilities
· Working with the management to develop sales training strategy.

· Training the new members on the sales team and ensuring that their knowledge and skills are enhanced to maximize the sale revenue.

· Making sure that the newly joined employees contribute significantly to the business.

· Reviewing the effectiveness of the sales training in terms of achieving the business targets.

· Producing course materials required for training.

· Identifying the areas of improvement required for the training in order to make it more effective.

Education
· Bachelors in Commerce from Georgia University  – 2000

· Red Bach certified sales trainer -  2002

Achievements
Innovative trainer award 2004 – Gomobiles

Hobbies and Interests
· Cooking

· Social networking

References
Can be provided upon request

