Many of you might share the same question: namely what is BPO. For your information, BPO is the outstanding phenomenon which grew in intensity in countries like India. The BPO has created thousands of job opportunities and regenerated the Indian economy. Technologically advanced cities are home to hundreds of talented BPO specialist.

BPO CVs are efficient weapons against dull days. There is so much activity in this industry that you just can’t get enough! It goes without saying, that besides having the opportunity to help people, you can exchange ideas with specialists such as HR Representatives, Freelancers and Call Center Managers!

Sample BPO CV Template

Vikas Singh
#210, 5 A cross,
3rd Block, HRBR Layout,
Bangalore – 560043
visingh@gmail.com
Mobile No: +91-9148056199
Telephone Number: +91-40-27778641
Career Objective: To build a prosperous career and exploit my excellent communication skills. Besides these two objectives I want to be an active part of this growing industry by putting my knowledge into other people’s service.

Professional Experience:
2009 – 2010: providing chat and email support at M& B Infotech.

BPO objectives:
· Seek to improve profitability.

· Achieve high-standard customer satisfaction during adventuring into high performance.

· Provide a full spectrum of services for customers who navigate both online or off.

Qualifications:
2006- 2009: Bachelor of Mass Communication – Bangalore University, Bangalore, India

Achievement:
Being an IIJNM Alumnus and city-based journalist, I was awarded the Young Development Journalist of the Year Award at the Developing Asia Journalism Awards (DAJA).

Hobbies:
· Communicating

· Cooking

Referees:
“Upon request”.

