Computer Operators in centralized data centers are your traditional mainframe computer professionals working on the consoles to control mainframe or midrange computer installations.  There was a time when most of them were doctorate degree holders in Physics.  Not anymore, but  the objective remains the same – ensuring the CPU times are optimized for user benefits.  They run computer jobs in batch modes like printing and data uploading on top of the real time processing services. They also manage DASD operations working 24 X 7 in multiple daily shifts.

Sample Computer Operator CV Template
Kerwin L. Young
Hanover St, Isleworth, London

Phone:  020-3376-2277

youngkerwinl@ycmail.com

Objective
To work as a Computer Operator for a large company running large mainframe computer operations from either Amdahl or IBM.

Professional Experience
1996 – Present: Computer Operator, SITA, London 
· Maintain all documentation, manufacturer bulletins, OS patches and updates, computer utility source codes and other centralized computer manuals.

· Regularly inspect computer power and air ventilation facilities to ensure top operating conditions.

· Activate reserve power backup in cases of power outages.

· Notify departmental users on scheduled system downtimes.

· Act on computer error messages by  terminating a batch operation or procedure call program.

· Answer telephone calls, log calls and provide first level problem resolution for incoming calls on computer concerns.

· Assist programmers load, test and debug application software changes.

Skills 
· Excellent learning ability to absorb the computer training mounted by the company

· Excellent oral and written communication skills

· Excellent analytical mind to perform initial troubleshooting of computer console systems

Achievements
Cited by IT management in 2005 – 2009 for exceptional performance including perfect attendance

Education
1992 – 1996: BS Computer Science, Kingston University, Surrey

Reference 
Can be provided upon request

