Floor managers work in large factories or companies involved in sales and marketing such as department stores and shopping malls.  They are responsible for managing a specific area of a department such as the men’s section of the clothing department of shopping malls.  Floor managers commonly report to assistant managers and they manage staff or employees that are commonly sales staff or sales representatives.  Floor managers are responsible for ensuring the standards on the shop floor and direct the sales representatives and staff in effectively doing their tasks.  It is important for floor managers to ensure the best service to the shop’s customers and clients.

Sample Floor manager CV Template

Fiona Stringer
Leopold Street, Bow

London, E3 5LG

Phone:  123 7351 5557

fionastringer@gmail.com

Objective
Hard-working individual with managerial skills is looking for a job as a floor manager in a department store where I can utilize my skills and share my abilities.

Summary of Qualification
· Three years of experience working as a floor manager.

· Possess exceptional skill in management and supervision.

· Excellent written and oral communication skills.

· Experienced with a fast-moving customer-focused environment.

· With excellent skills in motivating and driving personnel.

· Exceptional planning and implementation skills.

Career Experience/Job History
2007 – Present:  Floor Manager, Best Deal Department Store
· Ensure that weekly sales targets are met and even exceeded.

· Responsible for accurate stock take results.

· Supervise and direct teams of sales staff in performing their duties.

· Monitor staff performance and generate report to store manager.

Education
2002 – 2006:  Bachelor of Science in Marketing, London University

 

Professional reference will be furnished upon request.
