A seamless travel experience involves a stay in a hotel and Hotel Baggage Porters and Bellhops are there to make sure you don’t have to exert effort lugging you baggage around to your rooms.  They provide the manpower resource to ensure that you are welcomed and properly pampered throughout your stay in a hotel.

Sample Hotel Baggage Porter and Bellhop CV Template
Fermin R. San Bartolome
Taviton St., Bloomsbury, London

Phone:  020-7798-7698

sanbartolome_fr@ycmail.com

Objective
To work as a Hotel Baggage Porter or Bellhop in a large metropolitan hotel or resort.

Professional Experience
2005 – Present:  Hotel Baggage Porter and Bellhop, Hilton Hotel on Park Lane, London
· Carry and transfer luggage and packages to and from hotel rooms, landing areas, into vehicle trunks by hand or using carts.

· Be ever-conscious about appearance and grooming, proper decorum, disposition and wearing of hotel uniform and identification badge.

· Courteously welcome incoming hotel patrons, carry their bags and escort them to their rooms.

· Guide hotel guests and provide hotel information when asked.

· Assist physically infirm guests or those with special needs.

· Deliver any message and room service orders,

· Run reasonable errands for guests.

· Explain room features such as locks, cable TV, internet facilities and ventilation or heating systems.

Skills 
· Courteous, customer-oriented and with cheerful disposition

· Physically fit to lift and carry luggage from car trunks to carts and to rooms

· Excellent verbal communication skills in English

Achievements
Cited by management between 2006 and 2008 for perfect attendance and consistent high performance rating by hotel customers

Education 
2001– 2005:  High School Diploma, Knottingley High School, West Yorkshire.

Reference 
Can be provided upon request

