Hotel night auditors are responsible for the hotel guests’ needs and inquiries during the night. They are the ones guests see first upon entering the lobby of the hotel. Night auditors must know everything about the hotel facilities, bookings and operations to be able to give the guests appropriate answers to queries and immediate actions to concerns and problems. They keep track of all night activities by the guests and turn over all files, data or messages in the morning for the guests and morning employees to access.

Sample Hotel Night Auditor CV Template
Stuart Lamb
123 Hampshire Street,

Portsmouth, PO1 5LQ

Telephone Number:  12 345 6789

Mobile Number: 07123456789

Email: slamb@email.com

Career Objective
Looking for a job position of hotel night auditor in a respectable hotel to put to use my knowledge in customer service

Educational Background
BS Hospitality Management

University of Portsmouth, 2007

Work Experience
2008-2010: Night Manager, Clean Hotel

Responsibilities
· Trained employees on night duty

· Delegated duties to night shift employees

· Greeted and usher night guests to the front desk

· Accurately and orderly turned over responsibilities to morning shift employees

· Addressed customer concerns at night

· Gave excellent customer service to guests in queue

· Kept records of guests arriving and leaving at night

Skills
· Good organizing skills

· Excellent communication and leadership skills

· Knowledgeable in MS Word, Excel, PowerPoint and the internet

· Comfortable with night working hours

Hobbies

· Reading novels

· Watching the television

· Listening to country music

References available upon request
