Mobile Phone Technicians are electronics technicians focused on troubleshooting and repair services for a growing number of smartphone and mobile phones users.  While many of these mobile phones are basically throwaways, units in the mid to high price points that have developed serviceability problems are often reparable with the adjustment or replacement of commonly problematic parts. Mobile Phone technicians either work as freelance or are employed in mobile phone retailers and mobile network providers.

Sample Mobile Phone Technician CV Template

Gerald B. Curtis
Baker St., London, UK

Phone:  020-3254-7761

curtis_gb33@ycmail.com

Objective
To work as a Mobile Phone Technician for a telecoms or mobile phone retailing business.

Professional Experience
2004 – Present: Mobile Phone Technician, O2 Telecoms, London 
· Examine mobile phone and smartphone unit sent for repair and observe operation until initial diagnostic is made

· Re-install operating systems and reboot to check problem still recurs

· Conduct prescribed diagnostics and document results

· Open, disassemble and conduct further troubleshooting of parts with electronic hand tools and testers.

· Document all work done and parts replaced for proper billing purposes.

· Advise client on progress of troubleshooting and attach initial cost estimations when needed.

· Observe regular work timetables to attain optimum work productivity

Skills
· Excellent analytical and troubleshooting skills

· Thorough knowledge in the GSM mobile telephone technology.

· Above average comprehension skills to monitor medium complexity directions in cellphone repair.

· Strong computer proficiency, both software and hardware, and peripheral devices used in repair of mobile phones.

Achievements
Cited by the sales manager in 2008 and 2010 for excellent customer feedback

Education
2001 – 2004:  Associate in Cellular Communications, Imperial College London

Reference 
Can be provided upon request

