An ombudsman can work for a variety of different settings. They act as mediators between a company and organization to its members and constituents. They help advocate fair and just treatment when resolving conflicts. He or she must have the right and credible information to be able to accurately pin point faults or details that can help resolve issues between two parties. They must be good problem solvers and troubleshooters to be able to give sound advice to organizations s on what and how to improve.

Sample Ombudsman CV Template
Belinda Jones
123 Marjorie Street

Leicester, LE4 5GZ

Telephone Number:  12 345 6789

Mobile Number: 07123456789

Email: bjones@email.com

Career Objective
To obtain a position of ombudsman in a respectable company to practice my legal expertise

Educational Background
Masters in Legal Practice

De Montfort University, 2007

Graduate Diploma in Law

De Montfort University, 2005

Work Experience
2008-present: Ombudsman, ABC Organization

Responsibilities
· Prepare ombudsman curriculums for different branches across the fifty states

· Study conflicts and misunderstandings of organization members

· Provide measures for recruitm3ent and training

· Maintain good relations with the federal and state bureaus

· Revise the data gathering and documentation procedures of the company

· Trained and oriented new employees and members

Skills
· Excellent planning and mediation skills 
· Have been submerged in legal practice since law school 
· Good managerial and leadership skills 
· Proficient in both written and verbal communication

· Familiar and knowledgeable in using Microsoft Word, Excel, PowerPoint and Outlook

Achievements
· Resolved more than 100 cases of conflicts and misunderstandings

· Prepared 75 ombudsman curriculums in 2 years

References available upon request
