Claims examiners work in life and health insurance companies where their main function is to review claims of individuals against the life and health insurance companies.  They can also be called reviewers and they are primarily responsible for giving approval or rejection to any claims made by clients, their relatives, or other individuals.  Claims examiners may also help in arranging settlements when there is conflict or any misunderstanding regarding the insurance policies.  However, their work is different from claims adjusters who work directly with clients and go to the homes of clients.  Claims examiners are office-based and perform majority of their tasks via telephone or by sending mail.  They must be meticulous and be able to carefully verify facts that customers present when filing claims.

Sample Claims Examiner CV Template

Edwin Huckle
Bloomsbury, London, WC2E 7HX

Phone:  123-4567-8901

edwinhuckle@gmail.com

Objective
Meticulous and driven individual seeking a job as a claims examiner for a promising insurance company where I can share my skills in interacting with different individuals.

Summary of Qualification
· Possess three years of professional experience as a claims examiner.

· Familiar with rules and regulations regarding the insurance industry.

· Excellent analytical and problem-solving skills.

· Possess a pleasing personality and patience in dealing with customers.

· Skilled in gathering data and maintaining records.

· Excellent oral and written communication skills.

Career Experience/Job History
2007 – Present:  Claims Examiner, Better Living Life Insurance Company
· Receive claims requests, review and verify facts presented by claimants.

· Compare facts to insurance policies and make sure that claimants are valid and covered by policies.

· May speak with policy holders and insurance agents.

Education
2002 – 2006:  Bachelor of Arts in Communication Arts, London University

Professional reference will be furnished upon request.
