Every time you hear “All aboard…last call for Liverpool” in a rail terminal, you can be sure it’s coming from the Train Yardmaster or train conductor doing his duty as the train pulls out of the terminal. The Yardmaster coordinates the activities of train crews and passengers before the train pulls outs to ensure that it runs on schedules and smoothly.  Along the route, he checks on passenger tickets and collects fares, announces upcoming depots and reminds passengers about safety rules and respond to passenger queries.

Sample Train Conductor/Yardmaster CV Template

Shahid C. Khan
Hanover St, Liverpool, England

Phone:  0151-442-5465

khan_sc39@ycmail.com

Objective
To be part of a crew of train conductors working for a high speed passenger rail transport operator

Professional Experience 
2005 – Present:  Train Conductor/Yardmaster, Gatwick Express 
· Coordinate train crew activities, passenger and baggage loading to ensure schedules are observed precisely.

· Ensure train is operated in accordance with operating standards and procedure.

· Communicate by two-way radio all pertinent information with intended parties/

· Inspect coach passenger tickets and collect fares as necessary.

· Announce upcoming train terminals and provide relevant disembarkation information to passengers

· Respond to passenger inquiries within the official information available

· Submit train operating reports to terminal management at shift’s end.

Skills
· Excellent medical and physical health

· Excellent interpersonal and conversational skills as well as verbal communicating skills in English.

Achievements
Received management commendation for exemplary customer service performance as gathered from passenger feedback

Education
2003 – 2005:  High School Diploma, Rivington and Blackrod High School, Lancashire

References
To be furnished upon request

