Technical Support or more commonly known as Tech Support is providing assistance or guidance with technical products like computer hardware, mobile phones, laptops, Televisions, music systems and many more variety of electronic and mechanical products. Tech Support job deals with solving user queries or problems with specific feature of the product. Many companies involved in producing technical products have technical support department for their various products. This opens up tremendous opportunity for people seeking a career in technical support.

Technical Support CV is helpful for all the people who want to work as Technical Support Associates in various companies.

Technical Support CV Format
John Brown

941, Maple Dr,

Denver,

Colorado,

The United States of America

brown@gmail.com

Mobile No: +1 984 69 03 00 7

Telephone Number: +1 303 684 9889

Career Objective: Looking for the position of Technical Support Associate in a reputed organization.

Professional Experience:
2008 – 2009: TTT Computers, New York
I have worked as L2 Technical Support Associate in TTT computers. Job involved assisting L1 personnel in troubleshooting network issues. My area of specialization was administering domain, setting up computer workgroups.

2006 – 2008: ABC Software Solutions, New York
I have worked as Technical Support Associate at level L1 in ABC Software Solutions. ABC software solutions supplied educational ERP for various educational institution in and around state of Colorado. My main responsibility was to help the clients in resolving issues concerned with Admission and Fees modules.

Qualifications:
2004– 2006: Bachelor of Computer Science, University of Colorado, Boulder

Achievement:
Received best performer award for 4 quarters in a row at TTT computers.

Hobbies:
· Reading

· Travelling

Reference:
References will be provided on request.

