Warehouse manager oversees the entire warehouse operations for an organization. This involves managing the stocks, planning, organizing, controlling, and supervising the warehouse activities. It is the duty of the warehouse manger to constantly research and improve the warehouse operations according to goals and objectives of the organization. They are responsible for the efficient receipt, storage and dispatch of wide range of goods in different industries. They are also required to maintain computerized administration and automated storage and retrieval systems.

Warehouse Managers should have in-depth knowledge of warehouse management software’s .They should have excellent communication skills, as they are required  to communicate with staff and the customer on various issues on a daily basis. They should have knowledge of appropriate methods used in reporting and data analysis. The qualification for this job is a diploma /degree in related fields or work experience of more than five years in warehouse management.
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Objective
Over ten years of successful supply chain management experience. Proven strength in leading teams through continuous improvement processes. Excellent communication skills including key roles in negotiations, development of formal feedback mechanisms and cross-functional team building.

Professional Experience
2003- Present Warehouse Manager Leopard Integrated Logistics

Responsibilities
· Regular communication with clients and ensuring timely, accurate and efficient shipment of all customer orders.

· Conducting periodical warehouse houses audits.

· Optimization and maintenance of warehouse systems.

· Maintaining and issuing inventory report, entry and exit status report, dead stock report, goods age report, consumption report, and manpower status report to the logistics manager.

· Suggesting measures of improvement and development of the warehouse.

· Making sure that the health and safety requirements are met.

· Taking the responsibility of the stock and security of the warehouse.

· Organizing staff training workshops.

1999 -2003 Warehouse supervisor Chicks and Peas Grocery super market
Responsibilities
· Managing inventory accuracy through monitoring of daily warehouse activities, cycle counts, stock takes and audit of same to verify results.

· Coordinate deliveries with carriers.

· Training and monitoring staff in standard operating procedures and safe work practices, including new employee inductions and tool box talks.

· Supervision of all staff under direct or indirect control.

· Liaise with drivers, customers and warehouse personnel. 
Education
Diploma in materials management Supply Chain University (1999)

Bachelors in Economics in Lakers University (1998)

Hobbies and Interests 
· Music

· Reading

· Track & Field

· Trekking

References
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