We all know what Customer Service is really about. Still there is somebody else who knows much more: the Customer Service Representative. The latter one exceeds by far the results of an automated self-service and besides this; you can always expect an extra smile without much effort.

The Customer Service Representative CV is a valuable piece of paper that offers entrance within a great company. Besides this aspect, this is the only CV that permits direct professional relationship to specialists such as Customer Service Supervisors, Customer Service Managers and last but not least the General Manager himself.

Sample Customer Service Representative CV Template

Sarah Bright
10 Dungannon Street
Moy
DUNGANNON
BT71 7SH
County Tyrone
sabri@msn.com
Mobile No: (01)8375671
Telephone Number: (01)8326434
Career Objective: To become an excellent customer service representative, who is willing to offer seven years of diversified experience. Further on, to achieve customer satisfaction and to meet company expectations.

Professional Experience:
2000- 2009: performing the regular tasks of a Customer Service Representative at APAC Customer Services Inc.

Training objectives:
· Performing customer service related activities

· Managing an outstanding working relationship with the local community.

· Assisting merchandising and marketing efforts of business various business partners.

· Implementing effective marketing strategies in order to expand and increase profitability.

Qualifications:
1994 – 1997: Bachelor’s Degree in Business Administration, University College Dublin, Dublin

1998 - Vocational School for Hospitality, three semesters of coursework, Dublin

Achievement
Participation at the annual Translation and Philosophy Symposium (1995)

Hobbies:
· Cooking

· Fishing

Referees
“Upon request”

